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The 511 Transit App, designed for the iPhone 4, is a multiple-agency public transit trip planner using GPS-
based location tools for smartphones. The new app allows users to plan a trip on the buses, trains and 
ferries that serve the nine-county San Francisco Bay Area. It quickly finds trip options based on a user’s 
start and end points. Developed for two of the most common mobile smartphone platforms—Android and 
iPhone—the 511 Transit App provides door-to-door transit trip planning and scheduled departure times 
for over 700 transit lines across the region. The free 511 Transit App is the first smartphone app created 
by 511. 

The app’s features include: 
• Door-to-door transit trip planning and scheduled departure times for transit routes near a rider’s 

location or from a location they specify. It includes information for over 30 agencies, 720 routes 
and more than 23,700 transit stops throughout the region. 

• An interactive, dynamic San Francisco Bay Area map showing transit trip routes, nearby stops 
and major landmark locations. 

• Some personalization, including saved recently viewed locations and trips. 
• Walking directions to and from stops. 
• A listing of stops passed along the route and GPS tracking of current location to alert riders when 

their stop is approaching. 
• Fares (including transfers).  
• Current transit agency announcements on the itinerary that may affect the trip. 

 
The app appears in the App Store as 511 Transit. It was developed in conjunction with 511 by the vendor 
of the 511 Transit Trip Planner, Mentz Datenverarbeitung GmbH (or mdv) of Munich, Germany: 

 

                                            



 

The 511 Transit App includes an interactive, dynamic San Francisco Bay Area map showing transit trip 
routes and stops.   

 

           Trip Planner route 

The app allows users to set filters for bus, rail and/or ferry trips, and for maximum walking time and 
speed. The 511 Transit App provides door-to-door trip itineraries.  The app also automatically saves 
recent searches as well as user-selected favorites.  

     

 
 
 
 
 

 
 
 

                         

                    

       

 

     User-specified settings      Trip Itinerary detail 

 

 



 

In addition to providing walking directions for each trip, the 511 Transit App also displays nearby transit 
stops and major landmarks along the route, or at a current location. 

   

      Walking directions                                                          Nearby stops and landmarks 

Fare Information includes the fare for a standard full trip (including transfers). Transit agency 
announcements that may affect an itinerary are also included.   

                                                          

Fare information                  Transit agency announcements 
 

The 511 Transit app provides the core trip planning features of the popular transit.511.org website for 
customers on the go.  For more information view the FAQs for iPhone at 511.org on the Mobile & Apps 
page.  

http://www.511.org/apps-transit-iphone-faq.asp
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